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npukaszoMm MunucrepcTsa
TPpyJa U COUMAIILHOM 3aLIUTHI
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[TPO®ECCUOHAJILHBIN
CTAHIAPT

CnenuajucT no counajbHoi padore
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PerucrpanoHHbli HOMEp

|. O0mue cBegeHus

JlesTenbHOCTh 1O IUIAHUPOBAHUIO, OpraHU3allid, KOHTPOJI0 U pealu3aliu
COLIMAJIBHBIX YCJIYT U MEp COIMAIbHOMN MOIEP)KKH HACETICHUS 03.001

(HaumeHoBaHMe BHUJA NPO(ECCHOHATBHOM I TeTbHOCTH) Kon
OcHoBHas ocjab BUJa HpO(bCCCHOHaHBHOﬁ JACATCIIBbHOCTH!

OkazaHue TOMOIIM OTACIBbHBIM TpaKJaHAM W COIMAIBHBIM TpyHHaM s TPEAYNPEeKICHUS WIH
MPEOJIOJICHUST TPYTHON XKU3HEHHOW CHTYaIlMU IOCPEACTBOM IPEJIOCTABICHUS COLMAIBHBIX YCIYT WA
Mep COIMAIBHON MOAICPIKKU

['pynna 3ansThii:

1239 PykoBonutenu noapazaeneHuit 3460 CoumanbHble PaOOTHUKH
(cyx0), He BOILIEIINE B JPYTUe
TPYIIIBI

2446 Crennanuctsl B cdepe
COIMANILHBIX MPOOIEM

(xonm OK31) (HanMeHOBaHME) (ko OK3) (HanMeHOBaHNE)

OrHecenue K BHJIaM SKOHOMUYECKOH JEATEILHOCTHU:

75.12 I'ocynapcTBeHHOE yIpaBieHHE COLMAIBHBIMY IPOIPaMMaMHU
75.30 JleaTenbHOCTh B 00J1aCTH 0053aTEIHLHOTO COLMAIBHOTO 00€CIICUeHHS
85.3 [IpenocraBienrie COUUATBHBIX YCIYT

(xom OKBSZ[Z) (HanMeHOBaHVE BUAa YKOHOMHYCCKON JICATSIEHOCTH)



1. Onncanue TpynoBbIX QYHKUIMIA, BXOASIIIUX B NPO(ecCHOHAIBHBIN CTAHAAPT
(pyHKIHOHAJBbHAS KapTa BHAA NPO¢ecCHOHAIBLHOM AeSITeJIbHOCTH)

O060011eHHBIE TPYAOBBIE (HYYHKIUU Tpynossie GyHKIHH

YpOBEHBb

HaumenoBanue Kon (ToIypOBEHB)
KBaNMpUKaALIUK

YPOBEHb

KO Haumenosanune
KBTI (DUKAITHH

A | JleaTenbHOCTh MO peaTn3aiuu 6 BrlsiBiieHne rpaxaaH, OKa3aBIINXCs B TPYAHOH ku3HeHHOH | A/01.6 6
COLIMAJIBHBIX YCIIYT U MEp COLMAIbHOMN CUTYalluu
MOJIEP’KKH HACETICHUS Omnpenenenue o6beMa, BUAOB U GOPM COLIUATIBHOTO A/02.6
00CTyXKUBaHUS U MEP COLIMATIbHON MOIIEPHKKHU, B KOTOPBIX
HYXKJaeTcs IpaKIaHUH JUIsl IPEOJIOJIEHUsT TPYTHOU
KU3HEHHOU CHUTYAIH U TPEAYTIPEKICHHS e
BO3HUKHOBEHUS

Opranu3anus COIHATBLHOT0 00CTY)KUBAHUS U COUATBHON A/03.6
HOJIEP’KKH T'PakJlaH ¢ y4eTOM MX MHIUBHIyalbHON
noTpeOHOCTH

B | llesTenpbHOCTH MO TIJITAHUPOBAHMIO, 7 [IporHO3MpOBaHNE U TPOCKTUPOBAHKE PEATH3AIINH B/01.7 7
OpraHu3aIuyi U KOHTPOJIIO 32 COILIMAJILHOTO 00CTy)KMBaHUs, 00beMa 1 KauecTBa
pean3anuei CoIalbHbIX YCIYT U OKa3bIBAEMBIX COLUAIBHBIX YCIYT, MEP COL[UAIBHOM
Mep COLUANBbHOMN MOIEPKKU MOAJIEPKKH

Opraau3zanus IesTeIbHOCTH MO Apa3aesIeHHs! (TPYIIITbI B/02.7
CHEIHMAIIMCTOB) M0 peain3alii COIUAIBHBIX YCIYT U Mep
COIMAJILHOM MOAEPIKKH

KonTtpons kayecTBa U 3 (HEKTUBHOCTH COLMAIBHOTO B/03.7
00CTyKUBaHUS TPAXKIaH U MPEJOCTaBICHUS MEp
COIIMAJILHOM MOAIEPIKKH

[ToaroroBka npeyioxkeHuit 1mo GopMupoBaHHIO B/04.7
COIMANILHOM MOJIUTUKH, PA3BUTHIO COLUATHHON TOMOIIH U
COLIMAIBHOTO OOCITYKHBAaHUS HACEICHUS




XapakTepucTHKAa 00001IEHHBIX TPYAOBBIX (PYHKIUI

3.1. O6001meHHas TPyAOBasA PYHKIMA

I[eﬂTeJH)HOCTI) I10 pcajin3anuu

HauMeHoBaHue | COLHMAJILHBIX YCIYT M MEP COLUAIBHON Kon A | Yposems 6
1 yenyr p con KBaJH(UKAIIU

MMOAACPIKKH HACCIICHHUA

[Ipoucxoxnenue
. . 3aMMCTBOBAHO U3
0000IICHHON TPYIOBOI OpuruHan X
OpHI'HHANa
GbyHKIIIU
Kon Perucrpanmonnslii Homep
OpHI'MHANA npoeccHoHaNBHOTO
cTaHaapra

BosMmoxHbIEe
HauMEHOBAHUA
JNOJDKHOCTEH

Crenyaiuct 1o ConraibHON padboTe

TpebGoBanus
00pazoBaHUIO U
00y4EeHHIO

Beiciee  (bakamaBpuar, CIEIHATUTET) WIH CpefaHee NpodecCHOHATBHOE
oOpa3zoBanue ymb0 mpodeccroHambHas TMEPEnoJAroTOBKa B COOTBETCTBHH C
npoduIeM AesITEIbHOCTH

TpeGoBanMs K OTIBITY
MPAKTUYECKONU PabOTHI

Oco0Oblie ycrmoBHst
JoTycKa K pabore

OtcyTcTBUE MEIUIIMHCKUX HpOTHBOHOKaSaHHﬁs

JlonoHUTENbHBIE XapaKTEPUCTUKU

HaumenoBanue Kon HanmenoBanue 6a30BO# IPYIIIBL, JOJDKHOCTH (IIpodeccrn)
JOKYMEHTa WIH CIIeHUATbHOCTH
OK3 2446 Crnenuanuctsl B chepe coruanbHbIX IpooIemM
3460 CoumanbHbie PaOOTHUKH
OKCO* 040101 CoumanbHas padota
040100 CoumanbHas padota

3.1.1. TpynoBas pyHkuus

YpoBeHb
BrigaBiieHue rpakiad, 0Ka3aBIIUXcCs B
HaumeHnoBaHue ~ paxi L’ Kox | A/01.6 | (momypoBens) 3]
TPYAHOU KU3HCHHOU CUTYyallUU KBaJII/I(bI/IKaL[I/II/I
IIponcxoxaenue Tpya0BOMr 3arMCTBOBAHO U3
P A pyA OpurnHan X
¢GbyHKIIN OpHUruHaa
Kon PerucrpaunonHslit
OpUrHHaIa HOMED
podeCcCHOHaTHFHOTO
CTaHgapTa
Tpynoseie nercTBus Opranuzanys NepBUYHOTO IIpUEMa I'pax1aH
OCYH_IGCTBJICHI/IC HCpBH‘-IHOﬁ IMPOBECPKU nu aHaJin3a JOKYMCHTOB,

CBHUICTCIILCTBYIOIIUX O Hp06J'ICMaX TpaxxJaaH, O6paTI/IBI_HI/IXC$I 3a MOJYUCHUCM
COUAJIBHBIX YCIIYT' U MCD COIMAILHOM IO AACPIKKU

Brisinenue Hemocraromeidr uapopmanuu u (i) uHGOpManmu, TpeOyromen




4

JIOTIOJIHATEIIbHOM IPOBEPKU

OcymectBienne cbopa W 00pabOTKH  JOMOJHUTEIBHON WH(MOpMAIUH,
CBUJICTENILCTBYIOLIEH O mpolneMax TrpaxaaHuHa, OOpaTHBIIEroCcs 3a
MIPEIOCTABJICHUEM COIMATBHBIX YCIIYT WM MEP COIUATbHON TOIICPKKI

[IpoBeneHne AMArHOCTUKM TPYAHOW JKU3HEHHOW CHUTyallMM TpaXkJaHWHA,
YCTAaHOBJICHUE €€ IIPUYMH U XapaKTepa

BrisiBienne u  olleHKa UHAMBUIYaTbHOW TOTPEOHOCTH TpaKJaHWHA B
pa3nuyHBIX BHIaX M (GopMax COLUATBHOTO OOCTY)KMBAHHUS W COLMAIBHOM
MO IIEPHKKHU

KoHncynpTupoBanue rpaxxiad, 0OpaTUBLINXCS B CUCTEMY COLMAIBbHOM 3alUThI
HACEJIEHHUs, O BOBMOKHOCTSX MPEAOCTaBICHHUS UM COLIMATILHOTO OOCITYKUBAHUS
1 M€p COLMAIIBHON MOAJIEPKKU

KoHncynpTupoBanue rpaxaaH, oOpaTHBIIMXCS B OpraHbl COLMAIbHON 3alUTHI
HACeJIEHUs, OTHOCHUTENIBbHO JOKYMEHTOB, HEOOXOJUMBIX [UIsl IOJY4YEHHUS
ONIPENEIEHHOTO BHU/1a COLMAIIBHBIX YCIYT M MEP COLUAIBLHOMN MOIIEPKKU

Benenne ydera rpaxaaH, HaxOJAIIUXCS B TPYAHOM XU3HEHHOW CUTyallud M
HYXJIAIOIIKUXCA B MIPEAOCTABICHUHN UM Pa3JIMYHBIX BUJOB COLMAIBHBIX YCIYT U
COIMAIIBHOM MOIJIEPKKHI

BrisiBnenue 00CTOSTENHCTB BO3HUKHOBEHHUS TPYIHON JKU3HEHHOM CHUTYyalluu
IyTeM OpraHu3anuu 00crnen0BaHuH, MOHUTOPUHIA YCIIOBHI
KUZHENESATENIbHOCTH TpaXkJaH @0 MEeCTy JKHUTelnbcTBa  ((haKTUYEeCKOro
npeObIBaHUs ), ONpeAeeHUs] MPUYUH, CIIOCOOHBIX NMPUBECTH UX B IOJIOKEHUE,
MIPEJCTABIIAIONIEE OMACHOCTb Ul JKU3HU M (WJIM) 30POBbs, aHAIN3a JAaHHBIX
CTaTUCTUYECKOW OTYETHOCTH, NPOBEJECHHUS, IPU HEOOXOAUMOCTH, BBIOOPOUYHBIX
COLIMOJIOTMYECKUX ONTPOCOB HACEICHUS

Benenne HeoO0XoauMOW JTOKYMEHTAllUM B COOTBETCTBUU C COBPEMCHHBIMH
CTaHIAPTHBIMU TPEOOBAHUAMH K OTUYETHOCTH, MEPUOTUYHOCTH M KAdeCTBY
MPEAOCTABJICHUS TOKYMEHTAIIUN

Heo06xoanMeie
YMCHHUS

[IpoBoauTh, MHAMBUIYaNbHBIA OMPOC TpakJaH C LEJNbIO BBISIBICHUA HUX
TPYAHOM >KU3HEHHOU CUTYyaIUU

OCYIJ.[GCTBJ'IS[TB COHAJIBHOC KOHCYJIbTUPOBAHHUEC

AHaJ'II/I3I/IpOBaTI> YCTHBIC U ITMCHMCHHEBIC 06paH_[eHI/Iﬂ rpaxaaH B OpraHu3anuro
COHHaHBHOfI 3allUThI HACCIICHUA

CDI/IKCI/IpOBaTL MOJIYYCHHYIO OT I'paKJaHUHA I/IH(bOpMaI_II/IIO

XpaHuth 1 00pabaThIBaTh NEPCOHAIBHBIC JTaHHBIE

Ob6ecrieunBaTh MPOBEPKY MOCTYMHUBIICH OT rpakJaHIHA UH(pOpMALUU

Bnocuts IMOJIYYCHH YO I/IH(I)OpMaI_II/II-O B 0a3bl JaHHBIX B COOTBCTCTBHH C
Tpe6OBaHI/I$IMI/I IIpOorpaMMHOI0 oOecrneyeHus

YcraHaBauBaTh KOHTAKThI ¢ COLIMAIbHBIM OKPYXCHHUEM I'pA’KAAHUHA

OO6o0maTh W cHCTEMaTU3UPOBaTh HMH(OpPMAIMIO, KAaCAIOIIYIOCS TPYAHOMH
YKU3HEHHOM CUTYyallu! U METOJOB €€ ITPEO0JOTICHUS

ObecneunBaTh 3(h(heKTUBHOE B3aMMOAECHCTBHE C TPaXKAaHAMH, OKAa3aBIIMMHUCS B
TPYAHOM KU3HEHHOU CUTYaLIUU

HpOHBJ’IHTL YYTKOCTD, BCXKIINBOCTD, BHUMAaHUC, BBIIACPIKKY,
OpeaAyCMOTPUTCIIBHOCTD, TCPIICHUEC K I'PAKAaHAM W YUUTBIBATH HUX (I)I/I3I/IIIGCKOC
1 TIICUXOJIOTHYCCKOE COCTOSAHUC

Hcnonp30BaTh OCHOBHEIC MCETO b, CIIOCOOBI U CpCACTBA MOJYUYCHUS, XPaHCHU,
Hepepa60TI<I/1 I/IH(I)OpMaI_II/II/I, HaBBIKH1 pa6OTLI C KOMIIBIOTECPOM KaK CpPCIACTBOM
YIIPpABJICHU A HH(I)OpMaHHCf/'I, B TOM YHCIIE€ B III00AIBHBIX CETIX

PaGorats ¢ AOKYMCHTaMH, COCTAaBJIAATb OTYCTBI II0 HUTOT'aM BBIIIOJIHCHUA
JACATCIBHOCTH




[oBbIaTh CBOIO MpoheCCHOHATBFHYIO KBATH(UKALINIO B 00JIACTH peaTu3aiu
TPYIOBOH (hyHKIHHU

Heo6xoaumele 3HaHus | HopMaTHBHBIE PaBOBBIC aKThI B Chepe COIMATBHOM 3aIlIMThl HACCICHUS
Hanmonaneueie crapmaptel Poccuiickoit ®enepanyu B cdepe COLMATBHOTO
00CITy>)KUBaHUS

OcHoOBHbIE HanpaBJIeHUS MOJIUTUKH COLUAIIBHOM 3alllUThl HACEIECHUS

enu, 3agaun ¥ GyHKINU OPTaHOB U YUPESIKICHUN COIMAIBHOTO OOCITY>KUBaHUS
THUIIBI M XapaKTEPUCTUKHU I'PAKIAH-TI0IY4ATEIEeH COMUAIBHBIX YCIYT
Tunosnorus npoGiemM rpax/jiaH, OKa3aBIIUXCS B TPYJHOU KU3HEHHOMN CUTYaIlUH,
Pa3IUMYHON 3THOJIOTUH (COLMAJIbHBIE, COLMAIBHO-MEIUIIMHCKUE, COLMAJIbHO-
MICUXO0JIOTMYECKHE, COLIMATIBLHO-TIPABOBbBIE U JIP.)

HanmonanpHble 1 peruoHanbHbIE 0COOEHHOCTH ObITa U CEMEHHOT0 BOCITUTaHMS,
HapOJHbIE TPAIULINH

ConunokynbTypHbI€, COLUATBHO-TICUX0JIOTMUYECKHE, ICUXO0JIOr0-TIearorn4ecKue
OCHOBBI MEKJIMYHOCTHOTO B3aUMOAEUCTBUSI, 0COOEHHOCTHU MICUXOJIOTHH
JUYHOCTH

Bunel, ctpykTypa u conepkaiue JOKYMEHTOB, HEOOXOUMBIX JIJIsl OKa3aHuUs
COIMAJIBHBIX YCIYT

OCHOBBI KOMIUIEKCHBIX ITOJX0/I0B K OLIEHKE MOTPEOHOCTEN Tpak/iaH B
MIPEAOCTABICHUH COLUATIBHBIX YCIYT U MEp COLMAIIBHON MOICPKKH

MeToap! IMarHOCTUKYU TPYAHOW )KU3HEHHON CUTYalluH

Oco0GeHHOCTH COLMAIbLHONW PabOThI € pa3HBIMU JIML[AMM U TPYIIIAMU HaCEJICHUS
OCHOBBI JJOKYMEHTOBEJICHHs, COBPEMEHHBIE CTAaHIAPTHbIE TpeOOBaHUA K
OTYETHOCTH, IEPUOJUYHOCTH W KA4eCTBY IPEIOCTABICHUS IOKYMEHTaluH,
BEIICHUE KOTOPOM OTHOCHTCA K KpYIy IIOJHOMOYUH CIIEHUAINCTA 110
coIMaabHOM paboTe

OCHOBBI cCaMOOpraHu3alui U caMooOpa30BaHuUs CHEIMAIMCTOB MO0 COLUAIBHON
pabote

TpeGoBanust K KOHQHUIECHIMAIBHOCTH JHUYHOH HMHGMOPMAIMM, XPAHEHUIO H
ONEPUPOBAHUIO IEPCOHAIBHBIMU JAHHBIMU TIpaXKAaH, OOpaTUBLIMXCS 3a
IIOJIy4E€HUEM COLMAIIBHBIX YCIYT U COUMAIBHOM MOANEPKKON

Hpyrue BbITh  OTBETCTBEHHBIM M  PYKOBOJCTBOBATbCA B paboTe MPUHLUIAMU
XapaKTEPUCTUKU I'YMaHHOCTH, CIIPaBEAIMBOCTH, 00BEKTUBHOCTH U T0OPOXKEIATEIbHOCTH
Cobnronath  npodeccuOHANBHO-3TUYECKHE TpeOOBaHUS K  JEATEIbHOCTU
CHeLMaINCTa 110 COLMalIbHON paboTe

3.1.2. TpynoBasi pyHkuus

Onpenenenue oobemMa, BUAOB U GOpM
COILIMANILHOTO 0OCTYKUBAHUS U MEP
COIIMANILHOM MOAJEPKKHU, B KOTOPBIX YposeHb
Hanmenosanne HYX/JIa€TCs TPakJaHUH IS Koxn | A/02.6 | (momypoBeHb) 6
[IPEOJOJICHUS TPYAHOU KU3HEHHOU KBaHuKAHH
CUTYaIUH JIU00 MPeayNpeKICHUs e
BO3HUKHOBEHUS
ggggﬁzzmﬂmne TPYAOBOM Oprunan X igflidgzzﬁ:aﬁo u3
Kon Perucrpaumonsslii Homep
OopurnHaia HpO(i)CCCI/IOHaJ'H)HOFO

CcTaggapTra

‘pr;[omﬂe JeNCTBUS ‘BHGop TEXHOJIOTHH, BUIOB U (OPM COIMAIBHOTO OOCITYXHBaHHUS, Mep‘




COI.[PIEU]BHOﬁ MO AACPIKKH, HGO6XOI[I/IMBIX JJI1 JOCTUKCHU A KOHerTHOfI neiaun

CornacoBaHue ¢ TpaXXJaHWUHOM I1CJIM OKa3aHHd COLOUAJIbHBIX YCIyr H
IpCaAOCTABIICHUSA MCP COIMAJIbHOM MO AACPIKKHU

BoisBieHne mnoTeHIMaNa TpaKIaHWHA W €ro ONMIKalIIero OKPYKEHHUS B
pereHnn mpooIeM, CBSI3aHHBIX C TPYIHOW )KU3HEHHOUW CUTYyalnein

PazpaboTka m corjacoBaHHe ¢ TPaXTAaHHHOM HHIMBUAYAJIHHOW MPOTPAMMBI
MIPEAOCTABJICHNS COUUAIBHBIX YCIIYT U MEP COUUAIBHON MO IIECPKKHU

[InanupoBanue NEUCTBUM IO TOCTUKEHUIO LEJIEH OKa3aHUS COLMAIBHBIX YCIYT
U COLMAIBbHON MOJIECPKKHU I'PAXKIAHUHY

Ornpezenenne HEOOXOIUMOTO 00beMa YCIIYT 10 pealnu3alui UHIUBUIYIbHOM
nporpaMmsbl IMPEAOCTABJIICHUA CONUAJILHBIX YCIYTI' 1 MEP COIII/I&J'II)HOf/i
IO AIEPIKKU

VYcraHOBIIEHHE CPOKOB U IEPUOIUIHOCTH MIPEAOCTABICHHS] COUAIIBHBIX YCIIYT
(mocTostHHBIE, IEPUOINYECKHE, PA30BbI€) MO peau3allii UHANBHUIYaIbHOM
MIPOTpaMMBI IPENOCTABIEHUS COLIUAIBHBIX YCIyT

OObecnieueHre KOMIUIEKCHOTO — B3aMMOJICUCTBHSI C JPYTUMH CHEIUATHCTaMH,
y‘Ipe)K)IeHI/If{MI/I, OpFaHI/ISaHI/IHMI/I nu COO6H.[€CTBaMI/I II0 OKa3aHHUK IIOMOIIIU B
MIPEOJOJICHUN TPYAHOM JKW3HEHHOM CHUTyallUM TpaXJaHWHA W Mep II0
MIPEIYIIPEKACHUIO €€ YXYIIICHUS

Heo0xoaumeie
YMEHUA

[IporHo3upoBaTh pe3yabTaThl OKa3aHUS COUUAIBHBIX YCIYT M COLMAIBHOMN
MOJIIEPKKH TPAXKIAHUHY, HYKJIAIOIIEMYCS B UX TTOJTYYEHUN

KonkpeTuszupoBaTh 11€b OKa3aHUS COIUAIBHBIX YCIAYT M COLUUAIBLHOMN
MTOJIICPKKH TPaKTAaHNHY Ha OCHOBE MPOBEJCHHOMN TMarHOCTUKH B C YIETOM €T0
’)KU3HEHHBIX IJIAHOB

OOGOCHOBBIBaTh MCIOJIB30BAHNE KOHKPETHBIX TEXHOJIOTHI COIMAIbHOW paboTHI,
BUJIOB U (OPM COLIMATIBHOTO OOCIYKHBAHUSI U MEP COLIMATIBLHOU MOAJEPKKU B
OTHOIIEHUH KOHKPETHOT'O CiTydas

HpI/IMeHHTB METOJAbl JHUArHOCTHKHW JIMYHOCTH, CIIOCOOHOCTEH U CKJ'IOHHOCTCIZ,
IO3BOJIIOIINUX  AKTYAJIM3UPOBATL IMO3HUIUIO I'PAKJIdHHHA, O6paTI/IBHICFOCH 3a
IIOJIY4YCHHUEM YCIyrT, u o0ecrneyuTh pcain3anuro caMOIIOMOII u
B3aMMOIIOMOIITHN

BzanmoneiicTBoBaThL c JIPYrUMU CIIEIUAIMCTAMMU, YUPEKACHUSIMH,
OpraHu3aIUsIMUd U COOOIIECTBAMH TPU OKA3aHWHM COLMAIBHBIX YCIYT U MeEp
COIMATBHOM IO ICPKKH

Y4YuUTEIBATH HHAWBUIYAJIbHBIC 0COOEHHOCTH IrpaxxXaaHuHa, O6paTI/IBH_IeI‘OC$I 3a
IIOJIYYCHHUEM COLUAJIbHBIX YCIIYT

COOTHOCHTE HHAUBUAYAJIbHYIO IIPOTrpaMMy COLIMAJIBHOTO O6CJ'Iy>KI/IBaHI/I$I C €ro
COLMAJIBHBIMH OXUWAAHUAMH U HOTpC6HOCT$IMI/I

[ToBblaTe cBOXO NMpOoGecCHOHATBHYO KBATU(HUKAIMIO B 00JaCTH pealu3aluu
TPYIOBOM (HyHKIIUHU

HeO6XOI[I/IMI>IC 3HaHUA

Teopus counanbHOM pabOTHI

TexHoaorus couaIbHOM pa6OTLI " YCJIOBUS UX IPUMCHCHU A

Harnmonaneusie crangaptel Poccuiickoit denepanuu B 006IaCTH COLUATBHOTO
00CTyKUBaHUS

Poccuiickuil 1 3apyOeKHbIN OTBIT MPAKTUYECKOHN COLIMATbHON paboThI

OcHoBHEBIC HaIlpaBJICHUA TIOJIMTHUKU COLIMAJIbHOM 3aIllUThl HaceJeHUs Ha
(be)lepaHBHOM, PEruoHaJIbHOM, MYHULIUTTIAJIBHOM YPOBHAX

OCHOBBI ITPOCKTUPOBAHMUSI, IPOTHOZUPOBAHUS U MOJICIIUPOBAHHS B COLMATIBHOM
paboTe

OCHOBBI ~ COCTAaBJIIEHHS HHIUBUAYAIBHONW  INPOrpPaMMbl  IIPEIOCTABICHUS
COLMAJIbHBIX YCIyT




OcHOBHBIE THUMBI TPOOJEM, BO3HHKAIOMIMX Yy TpaxaaH — TOJIydareseH
COIMAIBHBIX YCIyT

OcHoBHbIE (HOPMBI H BUJIBI COITHAIEHOTO 0OCITYKUBAHUS

CriocoObl aKTUBU3ALIMHU JIMYHOCTHBIX PECYPCOB U PECYPCOB COLMATIBLHOTO
OKPY>KEHHUS

NudpactpykTypa peann3anuu CONUATBHBIX YCIYT B MYHUIIUIIATEHOM
00pa3oBaHuM, PeCypCchl MECTHOTO COOOIIECTBA

OCHOBBI CaMOOPraHU3alUU U CaMOO0OPa30BaHUS CIIEIIHATIMCTOB 10 COLMATIBLHOMN
pabore

HApyrue
XapaKTCPUCTUKU

BBITh  OTBETCTBEHHBIM ¥ PYKOBOJCTBOBATHCA B paboTe MPUHIHAIAMH
T'YMaHHOCTH, CIIPaBeIMBOCTH, OOBEKTUBHOCTH U I00POKETATENIbHOCTH

ColOmogate  mpodecCHOHATBHO-3TUYECKUE TPeOOBaHHS K  JEATEIHHOCTH
CTEIUAINCTA 110 COIIMATLHON paboTe

3.1.3. TpynoBas pyHKIUSA

OpFaHI/I?:aIII/Iﬂ COIIMaJIBHOTO
00CTyKMBaHUs " COIMATbHOM YpoBeHb

HaumMeHnoBanue Kox | A/03.6 | (momyposenn) 6
MOAJEPXKKA TPAXKIAH C YYETOM HUX KBATHUKAIIH
WHIUBUAYAIbHON TOTPEOHOCTH

IT K i

POUCXOXKIIEHHE TPYIOBON Opurmman X 3aMMCTBOBAHO W3
GbyHKIIMN OpHUIr'MHaNa
Kon Perucrpanmonnsiii Homep
OpHTrHHAIA po(heCCHOHATBHOTO

cTaHaapra

TpynoBsie necTBUs

Opraamzanust moMomu B OGOPMIIGHMH JOKYMEHTOB, HEOOXOIWMBIX ISt
MPUHATHAS HA COIHMAIbHOE OOCIYy)KMBAaHWE WM OKa3aHUS Mep COIMaIbHOU
IO ICPKKH

Opraau3anmsi OKa3aHHWS COIHAIBHO-OBITOBBIX, COLMAIBLHO-MEIUIIMHCKHUX,
COLIMAJIBHO-TICUXOJIOTHYECKUX, COLIMAILHO-TIEJarOTNYECKHUX, COLMaIbLHO-
MIPaBOBBIX, COMATILHO-DKOHOMHUYECKHUX, COIIMAIBHO-PEaOMIINTAIMOHHBIX YCITIYT,
YCIIYT TI0 COIMAIBLHOMY COTIPOBOXKACHHIO TPaXKAaH, a TAaKKe MEp COIUATbHOM
10 ICPKKH

O0ecnieueHue nocpeaAHnYICCTBa MCKAY TI'PAKIAAHUHOM, HYXIAOIUMCI B
OpeaAOCTAaBJICHUN COLHUAJIBHBIX YCIYI' WU MCP COHH&HBHOﬁ MNOAACPIKKH, H
Pa3JIMYHBIMHU  CIICHUAJIUCTAMU (y‘lpe)K,Z[eHI/IHMI/I) C INICJIbIO IIPCACTABJICHUA
HHTCPCCOB I'pAXXKaAaHWHA U PCHICHUA €0 COLUAJIIbHBIX HpO6J'IeM

OpFaHI/ISaHI/IH MCXBCIOMCTBCHHOTI'O B3aHMOHeﬁCTBHH C IOCJIbIO pCaiu3aliiu
HOTpC6HOCT€I>i IrpaxJiaH B PA3JIMYHbIX BUAaX COOHUAJIBHBIX YCIIYT'

KOHCYJ’ILTI/IpOBaHI/IC IO pa3JIMYHBIM BOIIPOCAM, CBA3AHHBIM C MPEAOCTABJICHUCM
COIUAJIBHBIX YCIIYI' U OKa3aHHUEM MCEp COLIMAILHOM MO AACPIKKHN

BreisiBieHHME M OILIGHKA JIMYHOCTHBIX peCcypCcoB rpach[aH—nonyaneJleﬁ
COIHAJIBHBIX YCIIYT U pECYPCOB HX COLIUAJIBHOI'O OKPYKCHHU

CO,Z[CIZCTBHG AKTUBHU3allMKM IMOTCHOHAIa U COOCTBEHHBIX BO3MOXKHOCTCH
rpancnaH—nonyaneneﬁ COOUAJIbHBIX YCIYT, paClIupCHUIO BO3MOXKHOCTEH
CaMOIIOMOIIIM XU B3aUMOIIOMOIIIH

CopneiicTBe MOOWIN3aIMM COOCTBEHHBIX PECYPCOB TpaXkJaH M PECYpCOB HX
COLIMAJIBHOTO OKPYKEHUS JUIsl IPEOJOJIEHHS TPYAHON XKU3HEHHOW CUTYallUH U
NPO(UITAKTUKY €€ YXyIIEeHUs

Opranu3anus paObOThl 10 BOBJICUCHHIO B COIHATbHYIO pabOTy HMHCTHTYTOB
IPaXKTAHCKOTO 00IIeCTBa
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Opranmzanus npo(uIakTHIeckord padoThl MO MPEAYNPEKICHUIO TOSABICHUS U
(w1n) pa3BUTHS TPYJHOM KU3HEHHOM CUTyallun

Heob6xoaumeie
YMEHHUS

BeisiBnsATE mpoONIEMy TpakJaHWHA, HAXOSIIETOCs B TPYAHOH >KU3HEHHOU
CUTYyalluM, OLEHMUBATh BO3MOKHOCTH €€ PELICHHs C IOMOINBIO IIPUBJICYEHUS
PO(UITBHBIX CIICUATUCTOB (YUPEKACHUI)

O(i)OpMJIf{TI) AOKYMCHTHI, HGO6XOI{I/IMI>I€ A1 OPUHATUA  HYXIAIOIUXCA
rpaxJaH, Ha COLMAIbHOE O0CIyXMBaHUE (IIOCTOSSHHOE WJIM BPEMEHHOE) WJIU
OKa3aHHE MEP COLMAJILHOMN MOJACPKKU

BoiOupate onTuManbHbBIE CHOCOOBI  pelieHHs MpoOJeMbl  TpakJaHUHA
nmocpencTBOM  (GopMUpOBaHMST M COIJIACOBAHUS  C  TPAKIAHUHOM
WHIUBUAYAIbHON MIPOrpaMMbl MPEAOCTaBICHUS COITMAIBHBIX YCIYT U OKa3aHHs
MEp COLMAIBHON MOIEPKKHU

HampaBnare mosydareneit COUMANBHBIX yCIOyr B CHEIUATHU3UPOBAHHBIC
COIMaIbHBIE  YUpeXKJeHUs  (MOoJpasfeieHus) W/Wiu K  TpOoQHIbHBIM
crelanaucTam

Hcnonb3oBarh oNnTUMaibHOE COYETAaHWE pANIMYHBIX (GopM U BUAOB
COIMAIIBHOTO  OOCIY)KMBaHMsI, TEXHOJIOTHMH COIMAJbHOW  peadIUTaIINH,
aZlanTaryu, KOPPEeKIuu 1 Jp.

Boibupate HanOosiee 3(QexTUBHBIE TEXHOJOTMH COLMAIBLHOW PaloTHI,
MPUMEHNMbIE K WHAMBHUIYaJbHBIM OCOOEHHOCTSM IMOJIyyaTelled COLMabHBIX
YCIYT U UX KU3HEHHBIX CUTYalUi

O0ecneunBaTh KOOpAWHAOWUIO ACATCIIBHOCTH CICHHAIIMCTOB B PCIICHUU
AKTYaJIbHBIX 3aJa4 COIUAJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I IrpaxxjaH

O0ecnieunBaTh KOMIUIEKCHBIA TIOJXOJlT B peaju3allil  WHIWBHIYAIbHOU
MPOTPaMMBI MPEIOCTABICHHS COITUATBHBIX YCIYT U OKa3aHHUS MEp COIMATbLHOMN
MOJICPXKKH TpakJaHaM CO CTOPOHBI CIICIHAIMCTOB CMEXHBIX Tpodeccuit
(TmcuxoJor, peabuITMTOJIOT, COIMATBHBIN MeIaror, IOPUCT, Ae(PEKTOIOT U JIp.)

O0ecneynBaTh HHTErpaiviio ACATCIIBHOCTH Pa3JIM4YHBIX T'OCYJAapCTBCHHBIX U
O6H.[€CTB€HHBIX OpFaHI/ISaHI/Iﬁ B pfaiusanuu HHﬂHBHHyaﬂBHOﬁ IMporpaMmbl
IpeaAOCTaBJICHUA COONUAJIBHBIX YCIYTI' U OKa3aHHs MEP COHH&HBHOﬁ MO AACPIKKHU

Ob6ecrieynBaTh NPEICTABICHNE HHTEPECOB MOIy4aTeseii COUANbHbBIX YCIYT

MoTuBHpoBaTh TpakJaH — TMOJy4daTelleld COLMAIbHBIX YCIYT K aKTHBHOMY
YY4aCTUIO B peali3allud HWHAWBHIYaIbHOM MpPOrpaMMbl IPEIOCTaBJICHUS
COLIMANIBHBIX YCIYT M OKa3aHWUsS MEpP COLMAIBHOW MOJAEPKKH, HCIOIb30BaTh
METO/IbI ¥ TEXHOJIOTHH CaMOAKTyalH3aIluu

Peanu3oBniBaTh YCIyru 1o COLUaJIbHOMY COIIPOBOXICHUIO TI'paXxJaH B
Imponecce OCYIICCTBJICHUA pcajiu3alinun HHHHBHﬂyaHLHOﬁ IIporpaMmbl
IpeAOCTABJICHUS CONUAJIBHBIX YCJIIYT' U OKa3aHUA MEP COHH&HBHOﬁ MO AACPIKKH

CocTaBlATh COIMANBHBIA TACIOPT CEMbU M T'paKJaHWHA I oOecreueHus
KOMIUIEKCHOM OLIEHKHM IpoIlecca U Pe3ysIbTaTOB peau3alliid UHIUBUIYyAIbHOU
MIPOrpaMMBbI NPEJOCTABICHHS COLIMANBHBIX YCIYT U OKa3aHHUsS MEp COLMAIbHOM
MO IEPKKH

OpraHu3oBbIBaTh ~ NPOBEJEHHE  WHAWBUIYAIbHBIX  MPO(UIAKTHYECKHX
MEpONpUATHI ¢ TIpaxJaHaMM IO MECTy IKHUTEIbCTBA ((aKTHUECKOTO
npeObIBaHus) B BUJE KOHCYJIbTAlMH, CONCHCTBUSA B OpraHM3allud 3aHATOCTH,
O37I0POBJIEHUS,  OTAbIXAa,  MPENOCTABJIECHUS  COLMAIBHBIX,  IPABOBBIX,
MEIULUHCKUX, 00pa3oBaTeNbHBIX, ICHUXOJOTHYECKHX, pPEaOWIMTAIMOHHBIX U
WHBIX HEOOXOUMBIX YCIIyT

Hcnonp30BaTh OCHOBEI IMPpaBOBLIX 3HAHHUH B C(bepe OKa3aHHud CONUAJIbHBIX YCIIYT
u MCp COLIMAJIbHOM MO AACPIKKHU

IIoBhIIIaTH CBOXO HpO(I)CCCI/IOHaJIBHy'IO KBaJ'II/I(I)I/IKaI_II/IIO B o0OmacTu pcajm3anumn




TPYZIOBOH (hyHKIMHU

BpITh TOTOBBIM y4yacTBOBaTh B NWIOTHBIX IIPOEKTAaX M HCIOJIb30BAThH
WHHOBAIIMOHHBIC TEXHOJIOTHH COIIMAILHOTO OOCTY)KMBAaHUS HACENEHUS C
Y4€TOM HMHJIMBUIYAJIbHBIX OCOOEHHOCTEH MOTydyaTeneil COIMaAIbHBIX YCIYT

Heob6xoauMble 3HaHUS

OcHoBHEIC HaIpaBJICHUSA [MOJIMTUKH B C(bepe COHI/IaJIBHOfI 3allUThI HACCIICHUA

HopmaTtuBHO-TIpaBOBBIC aKTHI B Chepe COMMATBLHON 3aUThI HACCIICHUS

Hanmonaneubie crangaptel Poccuiickoit denepanuy B 00JaCTH COIMATBHOTO
00CTyKUBaHUS

CocraB AOKYMCHTOB, H€O6XOIII/IMI>IX IJId  OKadaHHud COLUAJIbHBIX YCIIyr
I'paxJgaHaM, O6paTI/IBHII/IMC$I B COIUMAJIBHBIC CJI}’)K6LI H YYPCIKIACHUA

PernamenTsr BCIACHUA NJOKYMCHTAlUN

Cucrema colMangbHBIX CIYKO M YUPEKJIECHUN COIMAIBHOTO OOCITY>KMBaHUS Ha
pPErHOHAIBHOM U MYHHUITUTIATLHOM YPOBHE, MX 1IEJH, 3a0a4d U PyHKIIUH

HGJ'II/I, IIPHUHIMIIBI u OCHOBBI AIMUHUCTPATUBHO -OpFaHHSaHHOHHOﬁ
ACATCIIBHOCTH 110 p€ajin3anuu COuaJIbHOro O6CJ'Iy>KI/IBaHI/I$I HacCCJICHUs

enn, mpuHUMIBI U OCHOBBI OpPraHM3alMM COLMAIBHOIO  IMOCPEAHUYECTBA
MEXAYy TMOoJydaTeleM COLMAIbHBIX YCIYIr W Pa3jIuYHbBIMH COLUATBHBIMHU
WHCTUTYTAMHU U1 TPEJCTABICHUS MWHTEPECOB TPAXKAAH — MOJydaTesnei
COITMAIBHBIX YCIYT U PEIICHHS €r0 COMHMAIBHBIX MPOOIeM

PerimaMeHT MEXBETOMCTBEHHOTO B3aUMOICHCTBHU

Cdepa mnpodeccmoHabHOW  OTBETCTBEHHOCTH  CIEIUAIMCTOB  CMEKHBIX
npodeccuii  (IICUXOJOT, CONMAIBHBIA  TMemaror, IOpPUCT, JAeEKTOJIOr,
peadbmIUTONIOT U Ap.)

MeTOZ[BI " TCXHOJIO'MH CaMOAaKTyaJInu3alunu rpaxcuaH-nonyaneHeﬁ COIINAJIBHBIX
yemyr

OCHOBEI BaJICOJIOTHH, COIMAILHON MEIUITUHEI

DKOHOMHYECKHE OCHOBBI COITMATIBHON PaObOThI

[IpaBoBBIE OCHOBBI COITHAILHOM pabOTHI

Ilcuxonoruueckue u COMAJIbHO-IIEJarorun4eCKue OCHOBBI COHH&HBHOﬁ pa6OTI)I

Ilcuxonorus MMYHOCTH

B03paCTHaﬂ IICUXOJIOTHA

TexHOoIoTHsI CONUATLHOM pabOTHI

(DYHKI_II/II/I " TEXHOJIOIUHN ACATCIbHOCTH CJ'Iy>K6BI 3aHATOCTH HACCJIICHUA

OcoOCHHOCTH  TNPUMEHEHHsI  COIMAJIbHBIX TEeXHOJOruk B  Poccuiickoit
Denepanun 1 3a pyoexom

Teopus counanbHON pabOTHI

OCHOBEBI CaMOOpraHmn3ali 1 CaMOO6pa30BaHI/I$I

Jlpyrue
XapaKTCPUCTUKU

BBITH  OTBETCTBEHHBIM H PYKOBOACTBOBATLCSA B pa60Te IMpUHOHIIAMHA
T'YMAaHHOCTH, CIIPaBCIJINBOCTU, OOBCKTHBHOCTH U I[O6pO)KeJ'IaTeJ'ILHOCTI/I

CO6J'IIOI[3TL npo (I)GCCI/IOHEUIBHO -OTHYCCKHEC Tpe6OBaHI/I$I K ACATCIBbHOCTHU
CIIELMAJINCTA 10 COLIUAIbHOM pa60Te

3.2. O6001eHHnast TpyaoBasi pyHkuus

HanmenoBanue

HCHTGHLHOCTL [0 IJIaHUPOBAHUIO,
OpraHu3al 1 KOHTPOJIKO 34

npeaOCTABJICHUCM COUAIIBHBIX YCIIYI U KBaU(UKALMH
MCP COLIMAJIbHOM MO AACPIKKHU

Kox B YposeHb 7

IIpoucxoxnenue
00001IIeHHOH TPYIOBOH

3auMCTBOBAHO U3

OpwuruHan X
OpUrHHajA
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GbyHKIIIN
Kon Perucrpauuonssiii Homep
OpHI'HHAIA podeCCHOHATHHOTO
CTaHIapTa

Bo3MoxHbIe o

Criemanuct 1o conuajibHOM padore,
HalMEHOBAaHUA 3 .
OJDKHOCTE aBeIYIONIUH OoTeTIeHuEM (OTIETIOM)

TpeboBanus k
00pa30BaHUIO U OOYYEHHUIO

Breiciiee  (GakayiaBpuaT, CHEIHAIMTET) WIM CpelHee MNpodeCcCHOHATBHOS
oOpaszoBanue b0 TpodeccroHalbHas TEPENoAroTOBKA B COOTBETCTBUU C
npouIeM ASITEIIbHOCTU

TpeboBaHus K ONBITY
MPaKTHYECKOH pabOThI

3 roma

Oco0Bble ycoBus JOMycKa
K pabote

OTCYTCTBI/IG MCOUIIMHCKHUX HpOTI/IBOHOKaSaHI/Iﬁ

JIoTIOJTHUTEBHBIE XapAKTEPUCTUKA

HanmeHnoBanue nokymeHnTa Kon HaumenoBanue 6a30B0ii rpyIibl, JOHKHOCTH
(mpodeccun) MK CrenuaIbHOCTH
OK3 1239 PykoBoaurenu mompasneneHuii (Ciry>x0), He BOIICAINE B
JPYTHE TPYIIITBI
2446 Crnenmanuctsl B chepe coruanbHbIX IPoOIemM
OKCO 040101 CoumanbHas pabota
040100 CoumanbHas pabota

3.2.1. TpynoBasi pyHKIIUSA

HaumenoBanue

IIpoucxoxaenue TpyaoBon
byHKIMN

[Iporno3upoBaHue U NPOESKTUPOBAHUE
peanu3anuu CoUalibHOTO VpoBeHb
0o0cy>)kuBaHus1, 00beMa U KauecTBa Kon B/01.7 (moaypoBeHs) 7
OKa3bIBAEMBbIX COLIMAIBHBIX YCIYT, MEP KBaHHUKAIIH
COLMAIIBHOM MOIJICPKKHU

Opuruman X 3aMMCTBOBAHO U3

OpurvHaja
Kon PerucrpanmonHslil Homep
OpUTMHAaJIa npodeCcCHOHANBEHOrO
cTaHaapTa

Tpynoseie nencTBUsA

HpOBCI[eHI/IC MOHHUTOPHHTA COIMAJIbHOM CUTyallUul Ha 06CJIy>I(I/IBaeMOI>'I
TCPPUTOPUN IJId HCIHOJIB30BAHUA TIPpU COCTABJICHHU TIIPOTHO3a pPa3BUTHUA
COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I U COIMaJIbHOMN MOAACPIKKHU

IIpoBenenue aHanmuza, 00OOLIEHUS U OLIEHKH JOCTOBEPHOCTH IOJYYEHHOH B
Iporecce MOHUTOPUHTa MH(POPMaLUU

Paspa60TKa Hpe)IJ'IO)I(eHI/Iﬁ 110 pannoHaJIN3alnu, aBTOMaTHU3alluu u
MOJCpHHU3aIuu CpEACTB W TCXHOJIOT Ui COIMAIBLHOTO OGCJIy)KI/IBaHI/I}I Ha
WHAWBUAYAJIbHOM U I'PYHIIOBOM YPOBHAX

[loaroroBka mpemioXkeHUH B pamMKax pa3pabOTKH COLHMAIBHBIX MPOTPaMM U
MIPOEKTOB, HANpaBIEHHBIX Ha TOBbIMIEHHWE 3SPPEKTUBHOCTH COLHUATIBLHOIO
oOCITy’)KMBaHUSI HAceJEeHUs Ha WHAWBUIYaJbHOM, TPYIIOBOM U CPEIOBOM
YPOBHSX

HeoOxoaumblie ymeHUst

OmnpenensiTh 1elb MOHUTOPUHTA COIMATIBLHON CUTyalluu Ha 00CITY)KHBaeMOM
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TEPPUTOPUU

OHpeI[eHSITB HHAUKATOPBI COCTOAHUA COHH&HBHOﬁ CUTyallun

Hcmons30BaTh Pa3JIMIHbBIC MCTOJAbI MOHUTOPUHI'A COHHaJIBHOﬁ CUTyalluu

Hcnonp30Bath pe3yabTaThl MOHUTOPHUHIA B ONPEICICHUH LIEIeH COIHATLHOTO
00CTyKUBaHUS HACCIICHUS

BEISBISATE ¥ aHATM3UPOBATH MHPOPMALIUIO O COMATBLHON CUTYaIlUU

OrneHuBaTh TO0CTOBEPHOCTh HH(OPMAIINH, TIOTYYSCHHOU B X0JI¢ MOHUTOPUHTA U
U3 JPYTUX UCTOYHUKOB

PazpabaTsiBaTh COIMaIbHBIE IPOEKTHI (IIPOTPaMMBI), HAIIPAaBJICHHbIE HA
ITIOBBIIIICHUC 3(1)(1)€KTI/IBHOCTI/I COIINAJIBHOT'O O6CJIY)KI/IBaHI/I$[ HACCJICHUSA U
OKa3aHMs COLMAIBbHON MOJACPKKU

AHaJ'II/I3I/IpOBaTI) MPUMCHUMOCTD CYHICCTBYIOIIUX COLMAIbHBIX TEXHOJIOTHI pIn b
pean3alyy COUAIbHOTO MPOEKTa (IPOrpaMMbl)

P33pa6aTI>IBaTI) MHHOBAIITMOHHBIC TCXHOJIOTHH COLIMAJIBHOT'O O6CJ'IY)KI/IBaHI/I$[

[IpoBOIUTH 3KCTIEPTU3Y COLMAIBHOTO IPOEKTA (TIPOTrPaMMBbl)

Hcnonb30BaTh OCHOBHBIE METO/BI M CPE/ICTBA MOJTyYEHHS], XPAHEHNUS,
nepepaboTku HHGOPMAIIMH, HABBIKK Pa0OTHI C KOMITBIOTEPOM KaK CPEICTBOM
ynpaBJeHHUs] HHpopMaIeil, B ToMm uucie B cetu MutepHeT

[ToBeImIaTh CBOIO MpodecCHOHANBbHYIO KBaTU(UKALIUIO B 00JIaCTH peanu3ain
TPYAOBOU (HYHKITH

Heo0OxoanMele 3HAHUS

TexHomornu conuaaIbHOTO MPOSKTHPOBAHUS, MOJCTUPOBAHUS 1
MIPOTHO3UPOBAHUS

CymHOCTh M1 0COOCHHOCTH MPOSIBICHUS KOH(DINKTOTEHHBIX MPOIIECCOB,
CUTYallUil COIMAILHOTO PUCKA

MeTOL[BI 1 TCXHOJIOT'HMHU YIIPABJICHUA COLIMAIbHBIMH PUCKaAMHA

Hammonansubie ctanmaptel Poccuiickoit denepanuu B 007aCTH COUATBHOTO
00CITy)KHBaHUS

[IpuHIUIIBI OIICHKH JOCTOBEPHOCTH COLUATILHON MHGMOPMAITIH

OCHOBEI CTaHAapTU3aluu U KOJIMYECTBEHHOU OLICHKH Ka4ye€CTBa
IpeaOCTaBJICHUA COUUATIbHBIX YCIIYT U MEP COHH&HLHOﬁ MO AACPIKKHU

HOpMaTI/IBHO'HpaBOBBIe AKThI B C(bepe COI.[PI&J'II)HOFI 3alllUThl HACCICHUA

OCHOBHBIC HaIrpaBJICHUA ITOJIUTUKU COHH&J’IBHOﬁ 3alIUTHI HACCJICHUA

TexHogornM couagIbHOM pa6OTBI C pas3JIMYHbIMU I'pYyIIIIaMi HACCIICHUSA

OCHOBBI caMOOpPraHU3alMu U caMoo0pa30BaHus CIIEUATHCTOB MO COIMANBLHOM
pabote

Hpyrue
XapaKTEPUCTUKU

BBITH  OTBETCTBEHHBIM U PYKOBOACTBOBATHCSA B pa60Te MMpUHIOHUIIaMHU
T'YMAaHHOCTH, CIIPaBCIJINBOCTH, 00OBEKTUBHOCTH U I[O6pO)I(CJ'IaTeJ'ILHOCTI/I

CO6J'IIOI[aTL HpO(beCCI/IOHaJIbHO'BTI/I‘leCKI/Ie Tpe60BaHI/I$I K JCATCIBHOCTH
CIIELMAJINCTA 10 COLIUAIbHOM pa60Te

3.2.2. TpynoBas pyHKUUSA

Opranu3zanust 1e1TeIbHOCTH
noapa3aesieHust (rpynnsl YposeHb
HanmeHoBanue CIELHMATUCTOB) MO peann3aluu Kox | B/02.7 | (moxyposets) 7
COLMAJIBHBIX YCIYT U MEp COLMAILHON KBaMHKaIIH
MO IEPKKU

[Iponcxoxnenne TpymoBoi
¢GbyHKIIT

X 3auMCTBOBAHO U3

Opwurunan
OpUTMHaNa

Kon Perucrpauuonsslii Homep
OpUrMHasa poQeCCHOHATBHOTO CTaHapTa
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Tpynoseie nercTBus

OnpeneneHre IUIAHOBBIX LeJed M 3a7ad  MOJpa3AeieHHss (TPYIIIbI
CIELIMAINCTOB) ¥ OT/IEIbHBIX CIIEHUAIMCTOB MO COLMAIBHON padoTe

Omnpenenenue pecypcoB, HEOOXOJUMBIX ISl peaTu3alil  COLUAIBHOTO
00CTYKUBaHUS M COIUATBHOM MO ICPIKKH, OTBETCTBEHHBIX HCIIOJTHUTEIICH

Onpenenenve o0bemMa pabOThl COTPYAHMKOB MOJApa3fesieHuss (IpyIibl
CIEIUATIMCTOB) M PACTIPEACIIATH 3aJaHUs MEXKTYy HUMU

KOOpI[I/IHaIII/ISI ACATCIIBHOCTH COTPYAHUKOB MMOAPA3ACICHUA 110 BBIIIOJIHCHUIO
IIOCTAaBJICHHBIX 3a1a4

MOTI/IBaHI/ISI COTPYAHHMKOB Ha BBINNOJIHCHHUEC TOCTABJICHHBIX 3a1a4

KOHTpOJ'[I) BBITIOJTHEHU S ITJIAHOBBIX ueneﬁ N JCATCIBHOCTD CIICHUAJINCTOB

AHanu3 paboThl oApasaenaeHus (TPyIbl CICIHAINCTOB)

OcyliecTBlIeHHE  MEPONPHUATHNA MO  TOBBIIIEHWIO  KBadu(UKAIIUU
COTPYJIHHUKOB MOJIPA3ICICHUS

OcymiecTBieHre  CYNEpBU3MM  KaK  HMHAMBHUIYaJbHOTO  KypaToOpcTBa,
HaIllpaBJICHHOTO Ha BBIABIEHUE U pEIIEHHE MPOoOJIeM NpU BXOXKICHUU B
JNOJKHOCTh M OCYILECTBICHHMM  MPO(PECCHOHATBHON  NeATeNbHOCTH
CHEIMAIMCTOB  MOJApa3JeNieHus, MNpoPMWIAKTUKY  MpodhecCHOHATBHON
nehopMaIuy U BEITOPaHUS

Heobxonumblie ymeHust

[InanupoBaTh paboTy MoApa3IeNeHNs COLUANBHOMN CITy»KObI B COCTaBe
OpraHu3anun

dopMymHpoBaTh MEINH, 33]]a4H, ONIPEACIATh 00SI3aHHOCTH U TPYAOBBIC
JEHCTBUS CTICIIMAIIMCTOB 10 COIMAIBHON paboTe, peaanu3yonux
COLMAJIBHBIA MPOEKT

Opraan30BbIBaTh B3aUMOICUCTBUE CIIEITUAIMCTOB B MPOIECCE Peah3aIliu
COIMATIBHBIX YCIYT U MEP COIMATBHON O ICPKKA

Hcnons30BaTh HHCTPYMCHTEI MEXKIINYHOCTHBIX KOMMYHI/IKaI_[I/Iﬁ

VYperynupoBarh KOH(IUKTHI, BIIaJCTh HABBIKAMU MEHAIIUU B COI[HAILHON
cthepe

Hcnonb30BaTh HHCTpYMEHTAPHI BISIBIICHUS TOTPEOHOCTEN KOHKPETHOTO
COTPYIHHKA C LIETBI0 ONPEEIICHUs ero MpodeccnoHalbHOTO MOTEHIMAaNa

BJ'Ia,Z[eTB OCHOBHBIMHU METOJaMH CYIICPBU3WH, BBICTPABATh MOJCIIN €€
opraHu3alny U IpOBCACHUA B COOTBETCTBHU C U3MCHAOIIUMHACA
HOTpC6HOCT5[MI/I CIICHHNaJIMCTOB

Onpenensats cTUMyIUpPYIOUIHE (GaKkTOopbl MPoPecCUOHATBHOMN IeATeIbHOCTH,
paspabaThiBaTh U pEaIU30BbIBATH CUCTEMY CTUMYIUPOBaHUs 3()PEeKTUBHOM
poQecCHOHAIBHON 1eATETbHOCTH

[ToBeimIaTek cBOIO MpodecCHOHANbHYIO KBaTU(UKALIUIO B 00JIaCTH
peanuzanuu TpyaoBor (HyHKIIHH

HeO6XOI[I/IMI>IC 3HaHUA

OCHOBBI COIMAJIBHOT'O YIIPAaBJICHUA

HeJ’II/I, IIPUHIUIIBI U TEXHOJIOTHU YIPABJICHUA IIEPCOHAIIOM

TexHon0rMK connanbHOU padoThI

Teopus counanbHOM pabOTHI

OCHOBBI KOH(I)J'II/IKTOJ'IOFI/II/I n MEaualnu

Ilcuxonorus u COMUOJIOrHUs TUIHOCTH U TPYIIIIbI

IIcuxonoruyueckue U COMMOIOTHYECKIE METOObl CCIIEIOBAHMS

Ilcuxonorus u COUOIOT U YIIPpABJICHUA

HpI/IHI_II/IHLI, BHUJbI, MCTOJbI U TCXHOJIOTUH CYIICPBU3UU

OCHOBBI CaMOOPraHU3aLUU U CaMOOOPa30BaHUS CIIEIIUATIMCTOB T10
colManbHOM pabdoTe

Apyrue

BBITH OTBETCTBEHHBIM U PYKOBOACTBOBATLCA B pa60Te MNpUHOHUIIaMHn




13

XapaKTCPUCTUKU

T'YMaHHOCTH, CIPaBEATIMBOCTH, 00BEKTUBHOCTH U JOOPOXKETATEIHbHOCTH

CobOmoath MpoeCCHOHATBHO-ITHUECKAE TpPeOOBaHUS K JCSITEILHOCTH
CIICIMAJIICTA 110 COLUATILHOM paboTe

3.2.3. TpynoBas pyHKUUSA

HaumenoBanue

[poucxoxneHue TpymnoBoi
GbyHKIIIU

KonTpons xauecTBa u 3PEeKTUBHOCTH v
OBEHb
COIMAIBHOTO 0OCTY)KHBAHUS TPAXKIAH U P
" I P Kox | B/03.7 | (nomyposeHs) 7
HpeﬂOCTaBHeHI/Iﬂ Mep COIIMAJIBHOU KBaJ‘[I/I(i)I/IKaHI/II/I
MMOAECPKKHU
UMCTBOBAHO U
Opurmsan X 3arMCTBOBAHO U3
OpUrMHaja
Kon Perucrpaiimonsslii Homep

opurvuHaia HpO(l)eCCI/IOHaJ'ILHOFO cTaHgapTa

TpynoBsie necTBHS

BrisiBienne W W3MepeHHE ~— TOKaszareled  KauecTBa  COLMAIBHOTO
00CITY>)KMBaHUS U MEP COIMATBHOMN TIOJIEPIKKU

Or1eHKa Ka4ecTBa COIMAIBLHOTO OOCTYKUBAHHMS

BrisiBnenne u u3MepeHune Tmokaszatenei A(P(EKTUBHOCTH COLMAIBLHOTO
00CITy>)KMBaHUS

Onenka 3¢h()EKTUBHOCTH CONMATBHOTO OOCTY)KMBaHUS U MEp COIMATbHOU
IO IEPIKKH

Heo6xomumbie ymeHust

Pa3pabarbiBaTh KpuUTEpUHM KauyecTBa MPEAOCTABISIEMBIX YCIYT U Mep
COLMAIIBHOM MOIJIEPKKHI

AHanu3upoBaTh W OIGHWBATh TIPOIECC U  PE3YyNbTaThl peau3aruu
COIMAIBHBIX YCIYT U COIMATIBHOM MOICPKKA HA WHIUBUIYATHHOM YPOBHE

Hcnonb3oBath pa3nuyHble BHUABI ONPOCOB HACENEHUS M HAKCHEPTHBIX
OTPOCOB, HAIPaBJIIEHHbIX Ha BBISBIEHHE KaduecTBa U d(PEeKTUBHOCTU
MIPEIOCTABIISIEMbBIX YCIYT U MEP COIMAIILHOM MOAJIEP>KKH

AHaJ'II/I3I/IpOBaTI> PE3YIbTAThl OKa3aHWsA CONUAIIBHBIX YCIIYI HA pErHOHAIbHOM
1 MYHHIUIIAJIBHOM YPOBHE, a4 TAKXKC Ha YPOBHC COLMUAJIBHBIX I'PYIIIT

[IpencraBisaTe pe3ynbraThl MpPO(EecCHOHANBHON AESITETbHOCTH B BHJE
KAueCTBEHHBIX M KOJIMYECTBEHHBIX JAHHBIX

[ToBeimiate cBOIO  MpodeccHOHANIbHYIO  KBalW(UKAMIO B 00JACTH
peanuzanuu TpyAoBor (HyHKIIHH

Heo0OxonuMble 3HaHUS

OCHOBEBI OpraHru3anyuu HpO(i)CCCHOHaHBHOfI ACATCIIbHOCTH, KOHTPOJIA
KaueCTBa MPCAOCTABJICHUS COLIUAJIBHBIX YCIIYT

Hammonamenbie  cranmaptel  Poccuiickoit  ®enmepanmun B obnactu
COIIMAJILHOTO 00CITY>KUBAaHUS

MeTtoapl KOJTMYECTBEHHON OLIEHKM KayecTBa MPEIOCTaBIEHUS COIMATbHBIX
YCIIYT U MEP COLUATBHOM MOJAECPHKKU

HpI/IHI_II/IHLI U TIpaBujia MPOBCACHUA OIIPOCOB HACCICHUSA MW ISKCIICPTHBIX
OIIpOCOB, HAIIPABJICHHBIX HA BbIABJICHHEC Ka4Y€CTBa U 3(b(beKTHBHOCTH
IpeAOCTABIIACMBIX YCIIYI' U MCD COLMAIbHOM MOAACPIKKHU

COI_II/IEU'ILHLIG MMpoUEeCChI, MPOUCXOAAINIUC B O6IJ.[€CTB6, HUX BO3MOKHBIC
HCraTuBHBIC ITIOCJICACTBHA, KOH(I)HI/IKTOTCHHLIG npouecCobl, CHUTyallun
COUAJIBHOTO pUCKa

Croco0bl M BO3MOHOCTHA HCIOJB30BaHUA  JAHHBIX COLMOJIOTHYECKUX
OITPOCOB, CTaTUCTUKH, AaHAJIU3UPOBATh OTYETHOCTh VYUPEKICHHN U
Opra"u3anuin

Mertoap! 00pabOTKH TaHHBIX AIMIIUPHUECKUX HCCIIeI0OBaHU,
MPEJOCTABJICHUS X B YUCIOBOM, TAOIUYHOM, Tpaduueckoii u 1.1. hopme
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OCHOBBI CaMOOPraHU3aluy U caMOOOpa30BaHMS CIICIIMAIIMCTA T10
coLManbHOM padoTte

HApyrue
XapaKTCPUCTUKU

BEBITh OTBETCTBEHHBIM M PYKOBOJICTBOBATHCS B pabOTE MPUHIUIIAMHU
T'YMaHHOCTH, CIPaBEATIMBOCTH, 00BEKTUBHOCTH U TOOPOKETATEIHHOCTH

CobmoaTh po(heCcCUOHATBLHO-ITHYEeCKHE TPEOOBAHUS K ACSITEILHOCTH
CIICIMAJIKCTA 110 COLMATIbHOM paboTe

3.2.4. TpynoBasi pyHKUUSA

HaumenoBanue

[poucxoxneHue TpymnoBoi
GbyHKIIIU

[ToaroroBka npeuIoKeHnH 110 y
. POBEHb

OPMUPOBAHUIO COLUAIIBHON MTOJIUTUKA
(opwip e ’ Koxn | B/04.7 | (nonypoBes) 7
Pa3BUTHIO COLTMATILHOU MOMOIIH H KBaJH(UKAIU
COIMATIBHOTO OOCITYKUBAHUS HACEICHUS

Opurmsan X 3aMMCTBOBAHO U3
OpUruHaja
Kon Perucrpanmonnslit Homep
OpUTMHaJa podeCCHOHATHLHOTO
cTaHgapTa

TpynoBeie nericTBus

[ToaroTroBka npeanokeHui Mo MOBBIIIEHUIO 3()()EKTUBHOCTH peaar3alin
COILIMAJIbHOM MOJINTUKH Ha ypoBHE cyObekTa Poccuiickoii @eneparui,
MYHULUANIAIUTETA, YIPEIKIACHUS

[ToaroTroBka npeanokeHuit mpu pa3paboTKe U peaTnu3aluy COLUATbHBIX
MPOrpaMM U IPOEKTOB

Opranuzanusi MEpOIPUATHIA 10 NPUBJICUCHUIO PECYPCOB OpraHU3aIui,
0OLIECTBEHHBIX 00bETUHEHHNI U YACTHBIX JIUI] K OKa3aHHUIO COLUATbHON
MOJIEP’KKH FpakJaHam

Hcnons3oBanue IIOTCHIIKaJia CpEACTB MaccoBO# I/IH(bopMaI_[I/II/I u
COMAJIBHBIX cerel IJI1 IPUBJICYCHUS BHUMAHUA O6H_IGCTBa K aKTyaJIbHbIM
COoLlMaJIbHBIM HpO6J'ICMaM, I/IH(l)OpMI/IpOBaHI/Iﬂ O HaIIpaBJICHUAX pCain3allui U
IEPCICKTUBAaxX pa3BUTHA COHHaHBHOﬁ pa6OTBI

VYyacrtue B opraHusan pPEKIaMbl COOHUAIBHBIX YCIIYI 1 I/IH(l)OpMaHI/IOHHOM
o0ecreyeHny ux Pa3BUTHA U paCIIPpOCTPAHCHUSA

[IpumeHeHre MapKETUHTOBBIX TEXHOJOTUMN C L1eIbI0 (OPMUPOBAHUS CIIPOCa
1 oOecrieveHus aJieKBaTHOTO MPEI0KEHUS COLIMATbHBIX YCITYT

HpOBe)IeHI/Ie pa6OTH o IMIPOABMKCHHUIO U TOIIYJIApHU3aAllUN [MO3UTUBHOTO
OIlbITa  OpraHU3alluH COLIMAJIBHOT'O 06CJ'Iy>KI/IBaHI/I$I n COHH&HBHOﬁ
NOAACPIKKHN HACCICHUA IMYTEM IMMOATOTOBKH I/IH(bOpMaI_[I/H/I a1 CpeacTB
MaccoBO# I/IH(bOpMaI_[I/II/I n BSaHMOﬂeﬁCTBHﬂ C O6H.I€CTBCHHOCTBIO

Heo0xonumele ymeHus

O060011aTh U CHCTEMaTU3UPOBATh MEPETOBON POCCUNHCKUI OMBIT pealn3aluu
COLIMAJIBHOTO OOCITYKHBAaHUSI M MEP COLIMAIBHOM MOIIECPIKKH

HpOBO}II/ITL CpaBHI/ITeJ'H)HHﬁ aHaJInu3 pOCCHﬁCKOFO 151 3apy6e>I<Horo OIIbITa
COIIMAIbHOM pa6OTI>I, COMHaJIbHOT'O 06CJ'Iy>KI/IBaHI/Iﬂ M COLIMAJIbHOM
TIOAACPIKKN HACCIICHUA

AnantupoBaTh 3¢ (GeKTUBHBIN 3apyOSKHBIM OMBIT K POCCUHCKUM YCIOBUAM
€ro NpUMEHEHUs

Hcnonp30BaTh JaHHBIE COIUOJIOTMYSCKUX OIIpOCOB, CTATUCTHUKH,
AHAJIU3UPOBATH OTYCTHOCTDH y‘IpC)KI[eHI/Iﬁ )51 OpI‘aHI/I?)aLII/Iﬁ

[MonrorasnuBathk HH(pOpPMAIHIO B BUJE OYKIETOB, OpOIIIOp, CTaTew,
COOOIICHUH JJIS1 CPEICTB MAacCOBOM MH(OPMAIIMU U COLMATIBLHBIX CETeH

BzauMopelicTBoBaTh CO cpeacTBaMu MaccoBOit HH(bOpMaHHH, KaK Hay4YHOTO,
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TaKk H OGMCCTBCHHO'HOHYHSIPHOFO IJ1aHa, Jid MPHUBJICYCHHUA BHHMAHUA
OOIIECTBEHHOCTH K COLMAIBHBIM IpolieMaM oOIIecTBa, OpraHU3aluu
PCKIIaMbl COIIMAJIBHBIX YCIIYT

PazpabaTbiBaTh pekIaMHO-MH(DOPMAIIMOHHBIE MAaTEpUalbl 10 aKTyaJbHBIM
COLIMANBHBIM TpO0JieMaM HACeJICeHUs, COLMANIBHBIM pHCKaM M Yrpo3am,
CIOCOOHBIM HETATHBHO TOBJIMATH Ha YCIOBHS KU3HEACSITEIBHOCTH I'PaX/IaH,
a TaKkke 0 BUAaX, opMax U CyObEKTaxX pean3aluyl COIMAIBHBIX YCIyT

OcymecTBIATh B3aMMOJCHCTBHE B BOIPOCAX COIHAIBLHOTO OOCITY)KHBaHUS
rpakIaH—T10JIydaTenen COLIMAJIbHBIX yCIIyr c YUPEKICHUAMHU
3/IpaBOOXpPAaHEHUS, KYIbTYpbl, 00Opa30BaHUs, U UX YUYPEAUTEISIMHU, a TaKKe
0JIarOTBOPUTEIILHBIMUA U PEITUTHO3HBIMH OOBEIUHEHHUSIMHU OOIECTBEHHBIMHU
OpraHu3alusIMu

CopelicTBOBaTh CO3JaHUIO0 KIIYOOB, 0OBEIMHEHM, TPYIIT B3aMMOTIOMOIIIH,
CHOCOOCTBYIOUIMX OOBEAMHEHHIO CeMel U OTHENbHBIX TpaXkJaH C LEJbI0
OKa3aHHusd MMOMOIIHU B PCHICHUHN UX COIIUAJIBHBIX HpO6J'IGM

Ucnons3oBath  cmocoObl  caMOOpraHu3alil W caMoOoOpa3oBaHUsA
CIEIUATIMCTOB TI0 COIUATILHOM paboTe

[loBeimiaTe  cBOIO mpodeccuoHalbHY0 KBaduuKaluuio B  objacTu
peanu3anuu Tpya0BOH HYHKITUN

Heo0OxoanMele 3HAHUS

PernonanpHpie  OCOOCHHOCTHM  COIIMAIBHOTO  Pa3BUTHS,  COLMAIBHOMN
CTPYKTYpBI HaceJeHUs Ha BBEPEHHOM YYacTKe pabOThI (Ha TEPPUTOPHU, B
COIMAIBLHOM TPYNIIE, B TPYJAOBOM KOJUIEKTHBE U JIp.)

HanmonanmeHble W perHOHANBHBIE OCOOEHHOCTH OBITa W CEMEHHOTO
BOCIIUTAHMSI, HAPOIHBIC TPAIUIIUH

OMnbIT pa3BUTHS COITMATBLHOM paboThl B Poccuu u 3a pydexom

TexHONOTMH CONMANBHOTO OOCTY)KMBAaHUSI HACEJICHUs, TPHUMCHSEMBbIC B
Poccun u 3a pydexom

OCHOBHBIC HaIpaBJICHUA ITIOJIUTUKH COHHaHBHOﬁ 3alIUThl HACCIICHUA

OCHOBEI BSaHMOHCﬁCTBHH CO Cp€acTBaMu MacCOBOH I/IH(bopMaI_[I/II/I

CyIIHOCTh M TEXHOJIOTHH COIMAIBHON peKiaMbl, €€ (YHKIIUU U 3HAYCHHE B
oOrecTBe

MeTtompl coruaabHOM HHPOPMATUKH

COHI/IaJ'IBHBIe " IICUXOJIOTHYCCKHUE OCHOBBI pa6OTBI C I/IH(i)OpMaL[Heﬁ

Ponb conmanbHbIX HHCTHUTYTOB B CTAHOBJICHUH COUUAJIBHOI'O rOCyAapCTBa

Konnenuus cormanbHOM CINIOYEHHOCTH

OCHOBBI  JICATEIILHOCTH  OOIIECTBEHHBIX OOBCIMHECHUM, OpraHu3aIui
COIMATbHOM HAIPABJICHHOCTH M B3aMMOJICHCTBUS C HUMH

OcHoBbl (hanapaii3unra

DKOHOMUYECKHE OCHOBEI COIIMAJIbHOM pa6OTBI

COBpeMeHHLIC Tpe6OBaHI/Iﬂ K CHEUHaInCTaM II0 COIHaIbHOM pa60Te

OcHOBBI colManbHON paboThl, HOPMATUBHO-IIPABOBBIE AKTHI, KacaroLluecs
npoeccHOHaNBbHONW JIeATENIbHOCTH IEepCcoHalla, a Takke JOJDKHOCTHBIE
WHCTPYKLIMU, MpaBUia BHYTPEHHETO TPYJIOBOIO paclopsjika, MPUKa3bl U
VHBIE JIOKAJIbHBIE aKThl YUPEKICHHS

OCHOBBI ~caMOOpraHu3allMd M €aMooOpa30BaHUS  CHEIMAJIMCTOB IO
colManbHOM padoTe

Jlpyrue
XapaKTCPUCTUKU

BEITH OTBETCTBEHHBIM H PYKOBOACTBOBATHCA B pa60Te MNpUHOUIIaMHA
T'YMAaHHOCTH, CITPaBCIJIMBOCTH, O0OBCKTHBHOCTH U I[OGpO)KeJ'IaTeJ'ILHOCTI/I

CO6J'IIO)IaTL HpO(I)eCCI/IOHaJ'IBHO-BTI/I‘{CCKI/IC TpC6OBaHI/ISI K JCATCIBHOCTHU
CIELMAJINCTA 10 COLIMAIbHOM pa60Te
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IV. Cgenenus 00 opranuzanusix-pazpadoTyukax
npo¢ecCHOHATBLHOI0 CTAHAAPTA

4.1.0T1BeTCTBEeHHAsl OPraHU3aNMs — Pa3padoTYNK

denepanbHOE rocy1apCTBEHHOE OI0PKETHOE 00Pa30BaTEIbHOE YUPEKICHUE BBICILIETO
npodeccnoHanbHOT0 00pazoBaHus «POCCHIICKII TOCYJapCTBEHHBIN COIIMAIBHBIN YHUBEPCUTET

Pexrop ®ensakuna JInnna BacunbseBHa

4.2. HauMeHOBaHUsI OPraHN3anuii — pa3padoTYnKOB

I'BY THCO «HoBorupeeo» ropoaa MockBbl

I'BY THCO «lOxxHONOPTOBBII» ropoia MOCKBEI

I'BY THCO «YepranoBo» ropoga MocKBbI

I'bY THCO «Memanckuin» ropoga MockBbl

I'bY THCO «pocnaBckuin» ropoaa MocKBbI
I'bY LHCIICu/l «/Inanor» ropoaa MocKBbI

I'BY THCO «XamoBHUKN» ropoia MOCKBbI

I'BY THCO «MockoBckuit» ropojaa MocKBbI

I'BY CO MO «IlymKuHCKHI TIEHTP COIMAILHOTO OOCTYKUBAHUS TPAXKIAH TOXKHUIIOTO
BO3pacTa U HHBAIUIOB» ropon [TymkuHO MOCKOBCKO# 00nacTu

© o~ olslw vk

HNHCcTUTYT MepenoAroTOBKY U TOBBIICHUS KBanudukanuu JlenapraMeHTa colUaaibHOM 3alUThI
HaceJIeHus1 Topoia MOCKBbI

y‘le6HO-MeT0I[I/ILIeCKOG O6’BCI[I/IHCHI/IC BY30B Poccum o O6p330BaHI/IIO B 00J1aCcTH COIMAJIbHOM

1. paboThI

LO6mepoceniickuii K1accn(pUKaTOp 3aHATHIA.

206u_lepoccm‘/'1c1<y1i/'1 KJIacCU(HUKATOP BUIOB SIKOHOMHYIECKOHN JESITEIbHOCTH.

3leznca3 Mumnsapasconpa3utis Poccun or 12 ampenst 2011 r. Ne 302H «O6  yTBepKAeHHU MepedHeil BpeAHbIX U (W) OMACHBIX
MPOM3BOJICTBEHHBIX ()AaKTOPOB M PabOT, NPH BBINOJIHEHHH KOTOPBIX HPOBOAATCS 0Os3aTElbHbIC NPEABAPUTENIBHBIC U NEPHOAUYECKHE
MEJMIMHCKME OCMOTphI (00cienoBaHusa), U NOpsKa IPOBEAEHUS O00sS3aTENbHBIX NPEABAPUTEIBHBIX U MEPHOANYECKHX MEAULMHCKUX
0CcMOTpOB (00cie0BaH i) pabOTHUKOB, 3aHATHIX Ha TSHKENBIX paboTax v Ha paboTax ¢ BPEAHBIMH U (WJIM) OMACHBIMU YCIOBUSIMU TPYAAY.
4O6u_lepoccy1i/'1c1<ui'1 KJIacCU(HUKATOP CIIEHUATBHOCTEH 10 00pPa30BaHHIO.



